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Highlights of Chile & Argentina

Days:Santiago toBuenos Aires

What's Included

Your Welcome Moment: Meet Your CEO and Group

Your Foodie Moment: Santiago Region Winery Tour, Santiago

Your Discover Moment: Pucon. City tour of Santiago. Driving through the Seven Lakes district. Estancia visit
and barbecue lunch (full-day). Internal flight. All transport between destinations and to/from included activities.

Itinerary

Highlights
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Dossier Disclaimer

Itinerary Disclaimer

While it is our intention to adhere to the route described below, there is a certain amount of flexibility built into
the itinerary and on occasion it may be necessary, or desirable to make alterations. The itinerary is brief, as we
never know exactly where our journey will take us. Due to our style of travel and the regions we visit, travel can
be unpredictable. The Trip Details document is a general guide to the tour and region and any mention of
specific destinations or wildlife is by no means a guarantee that they will be visited or encountered. Aboard
expedition trips visits to research stations depend on final permission.

Additionally, any travel times listed are approximations only and subject to vary due to local circumstances.

Important Notes

Group Leader Description

All Travel There Co group trips are accompanied by one of our group leaders, a Travel There Co
representative, or an expedition team. The aim of the group leader is to take the hassle out of your travels and
to help you have the best trip possible. They will provide information on the places you are travelling through,
offer suggestions for things to do and see, recommend great local eating venues and introduce you to our local
friends. While not being guides in the traditional sense you can expect them to have a broad general
knowledge of the countries visited on the trip, including historical, cultural, religious and social aspects. We also
use local guides where we think more specific knowledge will add to the enjoyment of the places we are
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visiting- we think it's the best of both worlds.

Group Size Notes

Max 16, avg 12

Meals Included

9 breakfasts, 1 lunch

Meals

Eating is a big part of traveling. Travel There Co understands the importance of breakfast to start your day, we
strive to include a basic breakfast wherever possible. This will typically include toast, coffee and tea, however
this may vary depending on the city. Should breakfast not be included, your CEO can suggest some local
options.

Travelling with Travel There Co you experience the vast array of wonderful food that is available out in the
world. Generally meals are not included in the trip price when there is a choice of eating options, to give you the
maximum flexibility in deciding where, what and with whom to eat. It also gives you more budgeting flexibility,
though generally food is cheap. Our groups tend to eat together to enable you to taste a larger variety of dishes
and enjoy each other's company. There is no obligation to do this though. Your CEO will be able to suggest
favourite restaurants during your trip. For all trips please refer to the meals included and budget information for
included meals and meal budgets.

Transport

Plane, public bus, van.

About our Transportation

Local Flights

All local flights are included in the cost of your toUTmiesS*0therwise noted. It is important that we have your
passport information at the time of booking in order to process these tickets. Internal flight tickets are issued

locally and will be given to you prior to the flight departure.

Please Note: Aerolineas Argentinas allows 1 piece of luggage that weighs up to 15kg on internal flights. If
luggage is overweight, the airline charges 850 ARS at check-in (approx. 15-20 USD).

Solo Travellers

We believe solo travellers should not have to pay more to travel so our group trips are designed for shared
accommodation and do not involve a single supplement. Single travellers joining group trips are paired in twin
or multi-share accommodation with someone of the same sex for the duration of the trip. Some of our
Independent trips are designed differently and solo travellers on these itineraries must pay the single trip price.

Accommodation

Hotels (8 nts), overnight bus (1 nt).

About Accommodation

Please note that hot water shortages and power outages can be fairly common in Latin America (even in
upgraded hotels and private homes). We appreciate your patience and understanding that these occurrences
are outside of our control.



Joining Hotel

For details of your joining hotel please refer to your tour voucher, G Account, the Travel There Co App or
contact your travel agent.

Joining Instructions

Santiago’s International Airport is Arturo Merino Benitez, located 26 km from the city, about a 45 minute drive.
The approximate cost of a taxi is between 38 and 65 USD (25,000 to 45,000 CLP). There is a counter within
the airport where you can take an official taxi.

If you have paid in advance for an arrival transfer, a Travel There Co representative will be at the airport to
meet you, in the arrival hall between exit doors 3 and 4, in front of Le Fournil restaurant. If you follow the green
meeting point arrows on the ground, you will reach gate 4 directly. If for any reason you are not met at the
airport, please call our local emergency number. If you are unable to make contact for whatever reason, please
make your way to the joining point hotel via taxi.

Please note that Day 1 is an arrival day and no activities have been planned for that day other then your
welcome meeting in the evening, so you can arrive at any time. Similarly the last day is a departure day during
which no activities have been planned.

A Travel There Co Representative will organize a short meeting soon after arrival, during which you will meet
other tour participants and receive information about general and specific aspects of the trip. A welcome note
will be left for you in the hotel so you have all the necessary information regarding the meeting time. If you
arrive late, s/he will leave you a message detailing what time and where you should meet the next morning.

Please make sure to keep the stamped immgfitati ipt Ve receive when you arrive into Chile. This
receipt is required when leaving Chile.

Arrival Complications

We don't expect any problems, and nor ¢
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hotel, following the Joining Instructions. Please apply to your travel agent on your return for a refund of the
transfer cost if this occurs.
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Emergency Contact

Should you need to contact us during a situation of dire need, it is best to first call either the Travel There Co
Local Representative (if one is listed below) or our Travel There Co Local Office. If for any reason you do not
receive an immediate answer, please leave a detailed message and contact information, so they may return

your call and assist you as soon as possible.

AIRPORT TRANSFER
If you have purchased an arrival through Travel There Co or if an arrival transfer is included in the cost of your
tour, please note that:

Your arrival transfer has been arranged based on flight information provided to us. If you are advised of a flight
schedule change within 48 hours of your scheduled arrival time, we will do our best to rearrange your arrival
transfer however we cannot guarantee this. If your arrival transfer does not arrive within 30 minutes after you
have exited the arrivals area please take a taxi to your start point hotel.

EMERGENCY CONTACT NUMBERS

Travel There Co Office Buenos Aires, Argentina
During office hours (Weekdays 9am-6pm Local Time)
From outside Argentina: +54 11 2150 2581



From within Argentina, but outside of Buenos Aires: 011 2150 2581
After hours Emergency number

From outside Argentina: +54 9 11 3425 0337

From within Argentina, but outside of Buenos Aires: 9 11 3425 0337

What to Take

Most people automatically assume that the weather is hot in South America, however this is not always the
case, and you may need warm clothes depending on the time of year you travel.

We recommend using a backpack for your convenience, or a medium-sized suitcase if you prefer. A daypack is

also essential for carrying everyday items. Space is limited on transportation, so there is a limit of one main
piece of luggage per person. You will be responsible for carrying your own luggage.

Checklist

Documents:

* Flight info (required) (Printouts of e-tickets may be required at the border)
* Insurance info (required) (With photocopies)

* Passport (required) (With photocopies)

» Required visas or vaccination certificates (required) (With photocopies)
 Vouchers and pre-departure information (required)

Essentials:

* Binoculars (optional)
» Camera (With extra memory cards and baji |e§),'-t_ﬂ|.||.1’,l_':£
* Cash, credit and debit cards
» Day pack (Used for daily excursions ori#hort overnighis)

* Ear plugs =
» First-aid kit (should contain lip balm wi een{ ™ istle, Aspirin, lbuprofen, bandaids/plasters,
tape, anti-histamines, antibacterial gel/ ms-fm@divm-or similar tablets for mild cases of

diarrhea, rehydration powder, water purif
drugs you may be taking)

* Flashlight/torch (Headlamps are ideal)
* Fleece top/sweater

* Footwear

* Hat

* Locks for bags

 Long pants/jeans

» Moneybelt

* QOutlet adapter

* Personal entertainment (Reading and writing materials, cards, music player, etc.)
* Reusable water bottle

* Shirts/t-shirts

* Sleepwear

» Small travel towel

» Sunglasses

* Toiletries (Preferably biodegradable)

» Watch and alarm clock

» Waterproof backpack cover

» Windproof rain jacket

ERE

Health & Safety:

» Face masks (required)

» Hand sanitizer (required)

» Pen (Please bring your own pen for filling out documents.)
* Rubber gloves



Warm Weather:

» Sandals/flip-flops

» Shorts/skirts (Longer shorts/skirts are recommended)
* Sun hat/bandana

* Swimwear

Laundry

Laundry facilities are offered by some of our hotels for a charge. There will be times when you may want to or
have to do your own laundry so we suggest you bring non-polluting/biodegradable soap.

Visas and Entry Requirements

All countries require a valid passport (with a minimum 6 months validity). Contact your local embassy, or
consulate for the most up-to-date visa requirements, or see your travel agent.

Spending Money

Every traveller is different and therefore spending money requirements will vary. Some travellers may drink
more than others while other travellers like to purchase more souvenirs than most. Please consider your own
spending habits when it comes to allowing for drinks, shopping and tipping. Please also remember the following
specific recommendations when planning your trip.

Money Exchange

Money Exchange
Credit cards and debit cards are very usej
While ATMs are widely available, there
Latin America. Check with your bank.
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ﬁiﬁr cash advance$, Wisa cards are the most widely accepted cards.
0 guarantees that

credit or debit cards will actually work in

best. Please bear in mind that cost of living in tf one countries (Argentina, Brazil, Chile) is much
higher than the rest of South America, and more comparable with Europe. Always take more rather than less,
as you don't want to spoil the trip by constantly feeling short of funds.

We do not recommend bringing travellers cheques as they are very difficult to change in country.

CURRENCY EXCHANGE TIP: Please be advised that slightly torn notes, notes that have been heavily marked
or are faded may be difficult to exchange. It is best to bring notes in fairly good condition.

As currency exchange rates can fluctuate often we ask that you refer to the following website for approximate
daily exchange rates: www.xe.comge rates can fluctuate often we ask that you refer to the following website for

daily exchange rates: www.xe.com

Emergency Fund

Please also make sure you have access to at least an additional USD $200 (or equivalent) as an 'emergency’'
fund, to be used when circumstances outside our control (ex. a natural disaster) require a change to our
planned route. This is a rare occurrence!

Departure Tax

Most airlines include departure tax in the cost of the ticket. Please check with the airline with which you are
travelling.



Tipping

It is customary in Latin America to tip service providers such as waiters, at approximately 10%, depending on
the service. Tipping is an expected - though not compulsory - component of your tour program and an
expression of satisfaction with the persons who have assisted you on your tour. Although it may not be
customary to you, it is of considerable significance to the people who will take care of you during your travels.
There are several times during the trip where there is opportunity to tip the local guides or drivers we use.
Recommendations for tipping drivers and local guides would range from $5-10 USD per day depending on the
guality and length of the service; ask your CEO for specific recommendations based on the circumstances and
culture.

Also at the end of each trip if you felt your Travel There Co CEO did an outstanding job, tipping is appreciated.

The amount is entirely a personal preference, however as a guideline $20-25 USD per person, per week can
be used.

Optional Activities

Barrio Bellavista
- Bellavista Neighbourhood Visit (Free)

Isla Negra
- Day Trip to Isla Negra

Huife Alto
- Soak in Natural Thermal Pools (20000CLP per person)

Pucén
- Whitewater Rafting Pucon (18000-2800Q
- Guided Huerquehue Park Visit (38000G
- Volcan Villarica Hike (100000CLP per jp
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Puerto Blest
- Puerto Blest Visit

San Carlos de Bariloche
- Hiking

- Circuito Chico Tour (29USD per person)

- Mountain Biking (300ARS per person)

- Horseback Riding Bariloche (42USD per person)

Buenos Aires

- Tango Dinner Show

- Teatro Col6n Tour (B00ARS per person)

- La Boca Neighbourhood Visit (300-400ARS per group)
- Buenos Aires Bike Tour

- Buenos Aires Guided City Tour

San Telmo
- San Telmo Visit (Free)

Health

Please note inoculations may be required for the country visited. It is your responsibility to consult with your
travel doctor for up to date medical travel information well before departure.

You should consult your doctor for up-to-date medical travel information well before departure. We recommend
that you carry a First Aid kit and hand sanitizers / antibacterial wipes as well as any personal medical



requirements. Please be aware that quite often we are in remote areas and away from medical facilities, and for
legal reasons our leaders are prohibited from administering any type of drug including headache tablets,
antibiotics, etc. When selecting your trip please carefully read the brochure and itinerary and assess your ability
to cope with our style of travel. Please refer to the Physical ratings for trip specific information. Travel There Co
reserves the right to exclude any traveller from all or part of a trip without refund if in the reasonable opinion of
our CEO they are unable to complete the itinerary without undue risk to themselves and/or the rest of the

group.

Safety and Security

Many national governments provide a regularly updated advice service on safety issues involved with
international travel. We recommend that you check your government's advice for their latest travel information
before departure. We strongly recommend the use of a neck wallet or money belt while travelling, for the safe
keeping of your passport, air tickets, travellers' cheques, cash and other valuable items. Leave your valuable
jewelery at home - you won't need it while travelling. Many of the hotels we use have safety deposit boxes,
which is the most secure way of storing your valuables. A lock is recommended for securing your luggage.
When travelling on a group trip, please note that your group leader has the authority to amend or cancel any
part of the trip itinerary if it deemed necessary, due to safety concerns. Your Chief Experience Officer (CEQO)
will accompany you on all included activities. During your trip you will have some free time to pursue your own
interests, relax and take it easy and explore at your leisure. While your CEO will assist you with options
available in a given location, please note that any optional activities you undertake are not part of your itinerary,
and we offer no representations about the safety of the activity or the standard of the operators running them.
Please use your own good judgement when selecting an activity in your free time. Although the cities visited on
tour are generally safe during the day, there can be risks to wandering throughout any major city at night. It is
our recommendation to stay in small groups and to take taxis to and from restaurants, or during night time
excursions.
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Trip Specific Safety

Please note: You should be especially careful when wandering about Buenos Aires on your own, particularly at
night. Tourists are easy prey for individual pickpockets or groups of two or more people working as a team on
the streets. Pay particular attention to anyone who 'accidentally' spills anything on your clothes or belongings
(mustard, etc.) and then apologizes and offers to help clean up. They will clean you out instead! Be safe and
leave your passport, credit cards, travellers cheques and cash funds you won't be using immediately in the
hotel's safety deposit box. Most locals are honest and genuinely helpful and friendly, but be safe and enjoy the
city!

Medical Form

A Couple of Rules

lllegal drugs will not be tolerated on any trips. Possessing or using drugs not only contravenes the laws of the
land but also puts the rest of the group at risk. Smoking marijuana and opium is a part of local culture in some
parts of the world but is not acceptable for our travellers. Our philosophy of travel is one of respect towards
everyone we encounter and in particular the local people who make the world the special place it is. The
exploitation of people in the sex trade is completely contrary to this philosophy. Our CEOs have the right to
expel any member of the group if drugs are found in their possession or if they utilize the services of paid sex



workers, in any capacity.

A Word of Warning

Travel Insurance

Travel insurance is compulsory in order to participate on any of our trips. When travelling on a group trip, you
will not be permitted to join the group until evidence of travel insurance has been sighted by your leader, who
will take note of your insurance details. When selecting a travel insurance policy we require that at a minimum
you are covered for medical expenses including emergency evacuation and repatriation. A minimum coverage
of USD200,000 is required. Travel There Co can provide you with the appropriate coverage. We strongly
recommend that the policy also covers personal liability, cancellation, curtailment and loss of luggage and
personal effects. Some tours include adventure activities that require extra coverage (e.g. crampon use);
please review your itinerary and make sure that you are covered for all included activities. If you have credit
card insurance we require proof of purchase of the trip (a receipt of credit card statement) with a credit card in
your name. Contact your bank for details of their participating insurer, the level of coverage and emergency
contact telephone number.

Local Dress

Feedback

After your travels, we want to hear from you! Your feedback information is so important to us that we'll give you
5% off the price of your next Travel There Co g 2eglback is completed on-line within 30 days of
finishing your trip. Your tour evaluation will g€ e- mﬂlgdlltr&'!ou 2d hours after the conclusion of your trip. If you
do not receive the tour evaluation link in t} ays afteg your toty Mas finished, please drop us a line at
customerservice@gadventures.com andfwge will send‘it on to youy.
{ .
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Minimum Age

or mihors travelling with a guardian over

EHE

21 years old, the minimum age is 12.

International Flights

Check-in times and baggage allowances/restrictions vary by airline and can change at any time. For the most
up-to-date information for your flight, please contact your airline. We recommend checking in online in advance
to avoid potential delays at the airport.
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